
Child & Youth Care Certification Online Exam Expectations 
 
 
Steps for online exam registration: 

1.​ Submit the registration form & complete payment - Register for CYCCB Online Exam 
2.​ Call the office for questions or email certification@cyccb.org  

 
Completing the exam process: 

●​ Use Chrome 
●​ Finalize your login after payment is confirmed 
●​ Complete a biographical data sheet 
●​ Complete a virtual testing agreement 
●​ Plan to test when you will have stable internet and no interruptions for 3 hours 
●​ Log in 15 minutes early 
●​ Provide your identification (driver license or state issued ID) 

 
Tips & expectations: 

●​ Pace yourself and practice self-care 
●​ Review the sample questions 
●​ Questions are all multiple choice 
●​ Choose the Best answer, recognizing that multiple responses could apply 
●​ Use your experience and knowledge of positive youth development 
●​ Don’t over-think it 
●​ You may finish early 
●​ Results are usually given in a couple weeks 
●​ You can re-test at any time if needed 
●​ Celebrate yourself 
●​ Contact the office for any special considerations 

 

https://indianayouthservicesassociation.formstack.com/forms/cyccb_online_exam_registration
mailto:certification@cyccb.org

